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New York City, NY, United States  |  LinkedIn  |  s-o-l-o.fun
Industrial engineer and operations professional with 10 years of experience in global supply chain, manufacturing, and
digital systems implementation across enterprise environments.

Experience
Founder Jan 2026 — Present
Offset Works Manhattan, New York, United States

Global Operations Excellence & Digital Transformation Project Manager Mar 2016 — Jul 2026
Colgate-Palmolive Greenwood, South Carolina, United States
Designed and executed a global digital transformation program serving over 15,000 users across supply chain operations.
Implemented more than 300 operational use cases spanning operations, human resources, quality, safety, warehousing,
logistics, and finance. Collaborated with a startup on a connected-worker application through requirements, risk
assessments, quality assurance, validation, training, deployment, and scaling.

LAGO - Project Manager Jul 2015 — Jan 2017
Universidad del Valle de Guatemala Guatemala
As my bachelor graduation project, I led the Latin American Giant Observatory Project's implementation in Guatemala,
adding the first space particle detector in the country, augmenting the project's scope by providing data from the muons
detected at the Central America level. My role was leading this project's implementation, via the use of PMI standard
methods.

Customer Support & Operations Specialist Dec 2013 — Nov 2017
Unlock River Amsterdam, North Holland, Netherlands
Managed customer support operations using Zendesk and Intercom, handling email management, order processing, and
support resolution. Developed standard operating procedures and automation workflows to standardize support processes
and improve efficiency.

Education
University of Nicosia Sep 2023 — Jun 2026
Master of Science - MS in Blockchain and Digital Currency
De-Fi protocol interaction, lending/borrowing of decentralized assets, automated market maker fund management.
Wallet setup, multi-chain security setups for digital asset custody.
NFT & DAO community participation.
Smart contract reading, writing and programming basics.

Universidad Francisco Marroquín Jan 2021 — Jan 2021
Especialización en Mercadeo in Marketing
Brand Building, Creativity, Communication Strategies

Universidad Francisco Marroquín Sep 2018 — Jun 2019
Master of Business Administration - MBA in Business Administration and Management, General
Business administration with Economics foundations.

Universidad Complutense de Madrid Jan 2015 — Jan 2015
Industrial Engineering
Activities and societies: Applied Mathematics and Economics Faculty.

Universidad del Valle de Guatemala Sep 2013 — Jun 2017
Bachelor's degree in Industrial Engineering
Engineering studies based on project management, technology and innovation.

Projects
WeTakeStables / Stablepay
5 minute integration Stablecoin payment gateway.

Skills
Cybersecurity · People Development · Technology Scouting · SQL · Training · Augmented Reality (AR) · Large
Scale Deployments · Emerging Technologies · Internet of Things (IoT) · IRL · Artificial Intelligence (AI) · Full-Stack
Development · Cryptocurrency · Digital Transformation · Design Thinking · Agentic Engineering · global project
management · cross-functional leadership · operational excellence · process improvement · compliance documentation

https://linkedin.com/in/gabriel-solomon-378854155
https://s-o-l-o.fun/


· internal auditing · SAP · ETQ Reliance · AODocs · Google Workspace · Zendesk · Intercom · Python ·
JavaScript · React · Vite · GitHub · Tableau · Domo · Sigma · Google Looker Studio


